
HOW TO SIGN UP FOR SOUTH 
BEND’S UTILITY ONLINE 

BILLING SYSTEM

YOU MUST ENROLL IN THE ONLINE PORTAL TO SIGN UP 
FOR AUTOPAY VIA A BANK ACCOUNT OR CREDIT/DEBIT 
CARD, SIGN UP AND RECEIVE PAPERLESS STATEMENTS.



WEBSITE: South Bend’s new online portal can be found at utilities.southbendin.gov. Click on Sign Up Now to register for a new account.

https://utilities.southbendin.gov/app/


ACCOUNT NUMBER: Be sure to have your most recent bill handy as you’ll need your new account number when creating an account.  



CREATING AN ACCOUNT: Fill out the information below in the required fields, then click Register Now. You will get a confirmation email after 
registering an account.  



PORTAL: Once logged into the new portal, you’ll have access to a menu of items on the left-hand side ranging from billing to water usage.



BILLS & PAYMENTS: View current and past bills. Sign for Auto Pay, paperless bill or pay by text by clicking on Pay My Bill.  



BILLS & PAYMENTS: When you click on “Pay My Bill” to sign for Auto Pay, paperless bill or pay by text.  



TRANSACTIONS: View past transactions.



BILLED USAGE: View your water consumption from the past two years. 



COMPARE: Compare usage to last bill or year over year. 



PROFILE: Update account information, notifications and guest access.



FORMS: Transfer or stop service, request payment extension, contact the Utilities team with a question or comment.


