HOW TO SIGN UP FOR SOUTH
BEND'S UTILITY ONLINE
BILLING SYSTEM

YOU MUST ENROLL IN THE ONLINE PORTAL TO SIGN UP
FOR AUTOPAY VIA A BANK ACCOUNT OR CREDIT/DEBIT
CARD, SIGN UP AND RECEIVE PAPERLESS STATEMENTS.



WEBSITE: South Bend’s new online portal can be found at utilities.southbendin.gov. Click on Sign Up Now to register for a new account.

& MY ACCOUNT LOGIN SIGN UP

Username Creating a Username gives you access 10 your account details and some great
tools including:

{3 - View and pay your bills online

i= - Review your transaction and payment history
i - Analyze and download water and sewer usage
& - Add multipie accounts to your web profile

) Remember me Login %2 Before you get started, please have your most recent bill handy to complete the

Contact Us registration form
Forgot your password? : = Sian Up Now &
Forgot your Username? Quick Pay ign Up INow

ARE YOU ANEW CUSTOMER?

Fill out our online Application for New Service

Password



https://utilities.southbendin.gov/app/

ACCOUNT NUMBER: Be sure to have your most recent bill handy as you’ll need your new account number when creating an account.

Digits Only. .
South Bend Do not include any special characters|_Account Number: 13-5835-300

Municipal Utiliues Name: JOHN DOE
ICIP Service Address: 1234 E STREET
PO Box 7125 South Bend, IN 46634-7125

‘M)

MESSAGE CENTER
Amount Due $81.65
Date Due 01/28/2021
ACCOUNT SUMMARY
Frevious Balance $159.4N
Payment(s) Received -$159.43 i
ot o0 Water Consumption
Loans / Loan Interest $0.00 7
Deposit Refund / Deposit Due $0.00 u
Payment Arrangement $0.00 .
Balance Forward $0.00
Utility Charges Bill Date 01/08/2021
Residential IC 5/8" Water Q14 Qa




CREATING AN ACCOUNT: Fill out the information below in the required fields, then click Register Now. You will get a confirmation email after
registering an account.

WEB ACCESS REGISTRATION
The information provided will only be used for the purpose of registration and not for forwarding unsolicited emails
LOGIN DETAILS PERSONAL DETAILS
‘Username: @ “First Name:
John.Doe John
*Password: @ ) “Last Name:
v Doe
Fair password “Email Address:
*Confirm Password: | doe@gmail com
! “Confirm Email:
*Forgot Password Security Question: @ | doe@gmail. com
Select One ~ | What Is the name of your favorite sports leam’? Mobile Phone Number:
“Forgot Password Security Answer: § (555) 555-5555

Enter an answer you will remember

"Account Number - See below for sample )

123456789 x

Account Number is not valid, or it is not refated 1o you

*Telephone Number:

| 5555555555

CEECANTICAN  Return to Login




PORTAL: Once logged into the new portal, you'll have access to a menu of items on the left-hand side ranging from billing to water usage.

A Home o CSR Access - TIP: Don't forget to ask the customer what device they are using
Enter the Username: or Account Number:
$ Bills & Payment

== Transactions

|L|| Billed Usage
@ Compare

WELCOME TO MYACCOUNT DASHBOARD.

A convenient way to check on your account details and information that matters. Alerts, recent usage and bill details allow you to monitor your usage and control your utility bill costs.

—
= Service Requests

& Profie ACCOUNT DETAILS MY RECENT ACCOUNT ACTIVITY View Al

E i Service will be shut off if $143.92 is not paid before Dec 11, 2020 No recent activity available
orms

Nickname:
Address: ROCKNE DR, SOUTH BEND, IN 46615
Name:

Past Due: $143.
MY CURRENT BILL

Current Balance: $143.92 due Nov 03, 2020

w
=1

$ Pay Bill
Service Current Charges Past Due Penalty Balance
WATER $0.00 $37.58 $0.00 $37.56
SEWER $0.00 §77.38 $0.00 $77.38
REFUSE $0.00 $28.96 $0.00 $28.96
— S0.00 £14°2.09 S0.00 $4143 Q9




BILLS & PAYMENTS: View current and past bills. Sign for Auto Pay, paperless bill or pay by text by clicking on Pay My Bill.

ROCKNE DR, SOUTH BEND, IN 46615

t ¥ ask he cushomer what Gevioe they ane using

ﬂ' Hiome
or Account Numbar:
S Bills & Payment

1= Transactions

hoves e ‘

ﬂc-:-r':a'-: BILLS Cument Balance: $143.92 due Mov 03, 2020

=] View Bill Date Bill Amount

== SeNvice Requests
15-0c1:2020 571.96 I 5 Pay My Bill I

Profike
E S 5 View 11-Sep-2020 £71.96 EI'S';_:_?'.I'_I__:_'_?:::
Ve e 7-ug-2020 $74.77 @ Auto Pay
T view B T=Jul-2020 259,15
- e BeJun<2020 $69.15 :
= e T-May-2020 55,34

S account is not eligible for 3 bl payment exdension at this bm

- e B S-Apr-2020 57196
- e Belar-2020 350,96 h

¥ Bils are presented in Acrobat Reades jormal

i
Pl ADchis REanine |

wilgad the free Adobe Rgader io vigw and prind your glecionic bils




BILLS & PAYMENTS: When you click on “Pay My Bill” to sign for Auto Pay, paperless bill or pay by text.

Your Account at a glance

| want to...

Pay my invoices »

D) Manage my accounts

58 pay By Text

Recent Open Invoices ¥ Recent Closed Invoices ¥
Invoice Date Account #
No history available 10/16/2020 138908300
911012020 138908300
Recent Payments ? Upcoming Scheduled Payments ?

Mo history available No history available




TRANSACTIONS: View past transactions.

ROCKNE DR, SOUTH BEND, IN 46615

-ﬁ Hame ol C5R Access - TIF. Don't forget o ask the customer what device they ane using

Enter the Usarname: or Account Number:
$ Bills & Payment

Iﬂ Billed Usage
& compare TRANSACTION DETAILS:

— WY 10 w | Enires Search
= Senvice Requests
Date Description Amount
a Profile
Mo data avaitable in table G
E Forms

nowing 0 1o 0 of O entries

Downboads are provided in CSV formal for spreadshest impors

If your spreadsheet software does not open automatically when you click the downloaded file, save it and open it manually.




BILLED USAGE: View your water consumption from the past two years.

# Home Ji CSR Access - TIF: Dont forget 1o ask e customer whal device they ang using
Enter the Username: of Account Number:

5 Bills: & Payrnent 1 Nt & Swilch Aocount

= Transaciions

|ohal e

ter O Sewer
& compare

WATER USAGE & Download

Welcome fo ouwr Consumplion Inguiry. Thes fool shows your meter readings over the past 24 months. A convenient iemperature cverlay may be dsplayed to show how the weather has afected your consumplicon

—
= Service Requests

‘ Profie

E Chart your Usage:  ‘Water (Meter 1D 40255156)
Foemd
F 2 CCF 6 CCF
a6 . Average Usage | Fead Highesl Lisage on 2015-10-24
Watar Usage B
BCCF
BCCF —— T
i --"'--\.
/o~ -
S scoF !
g / —
- {
e =
N 2 COF { ~ . .




COMPARE: Compare usage to last bill or year over year.

ROCKNE DR, SOUTH BEND. IN 46615

W Home ol TSR Access - TIP; Don't forget to 25k the cusiomer what device they are using
Enter the Usermname: or Account Numbser:
$ Bills & Payment e
M E=4. ch Acc

=
1= Transachaons

il sined Usage

ﬁ Compane

= Senice Requests

Compare Last Bill | ) Compare Year Over Year

COMPARE USAGE TO LAST BILL.

a:r:m! Comparing  \Water (Meter ID0 40299156) « by  Usage « forread date @@ 25-Aug-2020 ~ O'Refresh Chas

1
Fonms
YU used the same amount of water companad 10 your previous b

Lsage on yous curment bil, read on 24-5ep-2020 2CCF

Usage on your previous bill, read on 26-Aug-2020 2 CCF




PROFILE: Update account information, notifications and guest access.

ROCKNE DR, SOUTH BEND, IN 46615

il Billed Usage

@ compare

& Profile | & Account List =~ M Notifications =~ & Guest Access

—
= Service Requests }
Need to update your Mailing Address or Pre-authorized Payment details?

6 Profile
E Forms w Profile

* Required Information

Username:

*First Name: . *Last Name:
*Email Address: “Confirm Email:
Telephone: Ext:

Mobile Phone:

10 Security

*Security Question: Select One ~ Last name?

*Security Answer: Customer|

Change Password:
@ New Password:

Confirm New Password:




FORMS: Transfer or stop service, request payment extension, contact the Utilities team with a question or comment.

ROCKNE DR, SOUTH BEND, IN 46615

A Home o1 CSR Access - TIF: Don't forget to ask the customer what device they are wsing

Enter the Username: of Account Mumbser:
5 Sils & Paymeant

=
=

Transachons

|L|I Billed Lisage
& coron INTEGRATED SELF-SERVE SMART FORMS

Single sign-on conneclivity passes aooount infarmation from the portal to the: fom

—

= Service Requests

a- Prafile Bi Stop Service | Mowve Oul

e . )

h Farmes = Transfer Senvice
# Questions and Commenis
# Install Plan Sign Up
Request Wasver

5 Request Payment Extension




